Start by going to

https://cityofflorencesc.munisselfservice.com/css Click Sign Up

Sign in to community access services for
City of Florence.

Sign in with Google

‘ Sign inwith Ap
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Sign in with Microsoft

0 Sign in with Facebook

Email address

L

Password

Forgot passwaond Uniock account? Help

Don't have an account? Sign up -



https://cityofflorencesc.munisselfservice.com/css

Create an account
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Create an account

ack to siqn in

Following requirements must be met for password creation

Click Sign up




After clicking ‘Sign Up’ the following will appear

Verification email sent

To finish signing in, check your email

Back to sign in -

Check the email you provided in the step above for verification

Community Access Identity 3119 PM
To:

Welcome to your Community Access
account
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Hi
Welcome to your Community Access account!

Your organization uses Community Access
and Tyler Technologies to manage access to
applications which serve citizens.

Community Access provides access to all of
your citizen applications and connects you to
other public applications within Tyler
Technology's ecosystem.

Learn more about Community Access.

To verify your email address and activate your
account,
please click the following link:




Click the link in the email to verify your email address and confirm your account

Go back to https:/cityofflorencesc.munisselfservice.com/css or click Back to sign in
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Click on Citizen Self Service

City of Florence SC - Permits / Hospitality Self Service

Welcome to the City of Florence, 3C Self Serice Sete for Hospatality and Permats Haime

- Citizen Sell Senice



https://cityofflorencesc.munisselfservice.com/css

You'll be directed back to the login page, enter the email address and password you used to create your account and
click signin
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Sign in to community access services for
City of Florence
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Email address

Password
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Foroot passworg’ Inlock account®

Email address
Egmailoom

Password
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Eorgot passwond? Uniock accouint? Helo




You are now signed in!

The next step is to link your account. This will tie the account you created to the existing account the City has for you.
Thisstep isfor individualsthat pay Hospitality Taxes....

Click on ‘My Account’

Welcome
Welcome New User! Home
You can row browse the pages) we offer Citizen Self Service
Be sure 10 vist the My Account page and iwestigate the Account Linking features City of Florence, SC Hospitality
Fees
Go to.. Emall Announcements
® Citgen Self Servicedioms Page Farmers’ Market and Pecan

» My Account Festivol Vendor Fees

o My Prof
sl Permits and Inspections

of chick anvy item on the sde men

Under Permits and Inspections Accounts, click ‘link to account’

Account Settings

Azcount Infarmaticn Home
How logged in as ATLOTHICCHECITYOFFLORENCE COM .
Crtizen Self Service
Last succesaful login 352023
E-Mail addreis arlnickifomyoifioremoe.com
Linked Accounts
Existing acoounts can be “linked™ ba your seH-senice user id These knks gree you quick sccess to an acoount's details, bills, etc Far each self-sennice module that aliows
sar-cafirol over acoount brking, Byperknks wich as "hnk 10 scoount™ or “rémeee” will appear below. Chick & mesdule's. "lisk to ocount” 10 feackh The page whrs ne
aocoint bnks cam b= oreaied. and where scdibonal inmssnictions are peoviaead h
Customer Acoourts link io account

There ae cumently no brlked scoounts

City of Fl 5L Hoagitality Fees & bk 06 e eeninl

There are currently na bnked sccounts

Go To Moduls Homepage
Permits and inypections Accounts bok 1o Sectunt
Thare are curmendly no kinked sccounts

b MamensaE



cjohnson
Typewriter
This step is for individuals that pay Hospitality Taxes....


Enter the ID number provided to you by the City and click Submit

Permits and Inspections
Account Link Setup

You will need the information provided to you by the City of Florence to link your account.

You will need to contact the office
for thisinformation. 843-665-3151

What iz fhe B0 of this customer? * HHEEEX
= indicated reguingd freld

Your account is now linked!

Last successful login S0
E-Mail address

Linked Accounts

Frivting accaunts can be Tnked" 1o your sl senice user id, Thete links give you guick sceei ta an sccount's detaily, Bills, b, For sach s service madide that sllows

wser-conirel over acount lnkeg, Ryperinks suck as “lnk 1o sgcount” of “remenn” will appeear bele. Clck a medule's *link to asoount” to reach the page whers new

sccount links can be created, and where sdditional imstructions see providied

Customer Aoiounts b [0 Sopoiu

Thede afe curfently no linked sooouts

City of Florence, 5C Hospitality Fees Accounts. Enk o goooauri

Thinta @ie CurTently no Enked 0o

G0 To Moduls Hommigige Ly

Permits and Inspections Accounis nk b0 Jooouni
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Go To Modds Homeniae
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Citizen Self Service

City of Florence, SC Hospitality
Fees

Email Announcements

Home

Citizen Self Senace
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You will need to contact the office 

for this information. 843-665-3151


