[image: image1.png]LORENCE .

PARKS, RECREATION, & SPORTS TOURISM ,233222°

F FULL LIFE. FULL FORWARD. "*::::::.



[image: image2.jpg]%

Freedom
Florence

























City of Florence Parks, Recreation and Sports Tourism
Freedom Florence Recreation Complex

Updated December 2024
Guidelines, Policies, and Procedures

Freedom Florence Recreation Complex is a multi-use facility built in 1990 and operated by the City of Florence. The complex is designed to host various state, regional, and national level tournaments; as well as provide championship caliber fields and facilities for the local softball and baseball leagues played both in the spring and fall seasons. The complex features nine lighted baseball/softball fields and seating for spectators. The complex has two press box control towers that include computerized scoreboards, public address capabilities, restrooms and an upper complex umpire’s locker room, as well as two concession stands. 

Other amenities at the Freedom Florence Recreation Complex include staffed, coin-operated batting cages, a gymnastics facility, and three lighted multi-purpose fields, which provide championship caliber facilities for our local leagues and residents. The Complex also offers a public picnic shelter, additional picnic areas for teams, a five-acre pond for fishing and an extensive system of trails for walking, jogging, and biking. 

The City of Florence Athletics & Sports Tourism staff is available to assist you with scheduling and planning your event.  We look forward to hosting your tournament/event at the Freedom Florence Recreation Complex.  If you have any questions, please feel free to contact the City of Florence Parks, Recreation and Sports Tourism. 
Mailing Address                                     Physical Address                                        
City of Florence PRST      


          Freedom Florence Recreation Complex

513 Barnes Street           


          1515 Freedom Blvd.

Florence, SC  29501



Florence, SC 29505

(843) 665-3253




(843) 669-4597

(843) 665-3264 (Fax)



(843) 665-3264 (Fax)

Complex Contacts
Tim Wilson, Assistant Director PRST, 843-665-3253
twilson@cityofflorence.com

    David Owens, Complex Coordinator 843-495-0288
dowens@cityofflorence.com
Conditions for Sponsoring Organizations

1) The City of Florence will provide to each sponsoring organization a list of accommodations through our playeasy page. 
2) We ask that each sponsoring organization give strong consideration to not placing tournaments from the same organization within 60 miles of each other. We are working together to provide the best experience and tournament possible for the teams traveling to Florence. Diluting tournament numbers does not help in providing that quality experience for the players/teams. **Please recognize that the funding and opportunities provided to Freedom Florence are based on the number of tournaments and especially the stay and length of stay of teams to our city. It is therefore a strong interest for teams to be involved with multiple day tournaments providing for overnight stay and eating at our local food establishments.  
3) A City of Florence Business License will run from July 1st of one year to June 30th of the next, so in some cases you may need to buy two during the tournament season calendar. Please make sure your business license is kept up to date and a copy forwarded to the Freedom Florence Complex Athletic Supervisor.  
4) Starting times for tournaments each day can vary but no tournament game should be scheduled to begin before 8:30am unless approved. Due to limited daylight during the early morning hours in the Winter months, 9:00am or later should be a standard starting time.
5) Host tournament Directors/staff are responsible for making sure all teams are aware of the policies of the Freedom Florence Recreation Complex and be prepared to help in the enforcement of those policies by teams, if needed.
Park Rules & Regulations

· Pedestrians have the right of way throughout the park. 

· Smoking and/or the use of tobacco products in the gated areas of the park is prohibited except where smoking areas are provided. 
· Personal coolers and outside food are discouraged inside ticketed gates. 

· Pets and bicycles are prohibited inside ticketed gates and playing fields. 

· Motorized vehicles allowed on paved roads and parking lot only. 

· Park only in designated areas within the parking lot. Parking on the grass and/or curbsides will not be allowed and are subject to ticket/towing.

· Open fires are not allowed at any time.

· No alcoholic beverages or weapons of any kind allowed in park. 

· No skateboards, roller blades, or scooters allowed. 

· No climbing on metal frames, fences, trellis areas or trees. 

· No littering.  

· Practice and warm-up only in designated areas.

· Soft toss hitting into the fence is prohibited.  
· Softball fields are reserved for League / Tournament play and practice only.
Failure to abide by the park regulations may result in penalties and/or termination of park privileges.                                                                                                                        

The City of Florence is not responsible for accidents, injuries, or loss of property incurred while using park facilities.

Tournaments & Special Events

Conditions for Use

All non-tournament special events will be approved by the City of Florence under a separate agreement.  Contact person for non-tournament special events shall be the City of Florence Parks, Recreation and Sports Tourism. 
All tournaments / events shall be scheduled through the listed contacts for Freedom Florence Recreation Complex.  Individual agreements will be negotiated between the user and the City of Florence depending upon the size and/or type of tournament/event.

All tournament related activities shall abide by the following Conditions for Use:

· To schedule a tournament / event, the Organization needs to contact the Assistant PRST Director or the Complex Coordinator to schedule a date. 

· To secure a tournament/event, an expected twenty team minimum is required. A tournament with less than 20 teams attending will result in a $500 rental fee due before the tournament begins. 
· All tournaments shall be secured by a written and signed agreement by the City and the Tournament Organization.  Included in the agreement will be such items as:

· Type of event

· Date(s)

· Sponsoring person(s), association or agency

· Facilities requested for use

· Number of fields needed and field set-up (base / mound distances, etc.)

· Start and finish times
· Certificate of Insurance

· Facility requested and field maintenance needs
· Number of teams participating
· Brackets
· Scorekeepers will be the responsibility of the tournament organization. 
· Concessions may or may not be available or may be downsized depending on the type and/or size of the tournament / event.
· ***Youth Tournament gate: Admission fees and hours of operation will be determined by City of Florence and the host association through the contract agreement. For tournaments, associations will have two options for ticket sales:

· 1) The Association will pay the City of Florence $125 per team.  The event owner can still run a gate and keep all proceeds.  
· 2) The Association will be responsible for selling and taking of money at each gate. The association can determine the gate prices and will be responsible for paying the City of Florence 30% of the gate. 
· Some tournaments may have a separate negotiated contract based on the tournament level. 
· Organizations handling ticket sales will provide their own funds, tickets, wrist bands or like items. Separate colors will be used for adult and youth sales. 
***Adult Tournaments gate: The host association will be charged $50.00 per team and a gate not be charged. Tournaments with less than 20 teams will still have the $500.00 fee due along with the $50.00 per team fee. 

· Lights (Electricity) – the sponsoring person, association or agency may be charged for electrical use if they do not stay on or maintain the schedule agreed upon prior to the tournament / event (consideration will be given for weather delays or other uncontrollable circumstances)

· Souvenirs – the sale of souvenirs by a person, association or agency may be allowed with City of Florence approval. The COF may also choose to sell such items.
· Vendors – outside vendors must be approved prior to the event by the City of Florence and are responsible for communicating park guidelines, policies and procedures to all their employees / workers.  The Vendor will obtain a Complex pass for each employee from City staff. 

-All outside vendors are required to have a City of Florence Business License as 
well as a certificate of insurance showing general liability (of at least $1,000,000) 
and worker’s compensation insurance.  This is a City of Florence policy and is non-
negotiable.
· The Tournament Director shall contact (email or phone) Freedom Florence by 5:00 p.m. Wednesday prior to the event with the final update on the weekend.
· Team list and field schedules, including field set up, shall be emailed, or delivered to Freedom Florence Recreation Complex staff by 9:00 a.m. on Thursday before the start of the scheduled event.  You may email dowens@cityofflorence.com or twilson@cityofflorence.com . 
· Requested changes to the field set up will be evaluated and determined by the available staff, time, and weather conditions. Changes to the field set up will not be available after 12:00pm on Thursday during the week of the tournament. 
· The Host organization will be responsible for gate check-in of coaches and teams.

· The Association shall be responsible for making the Freedom Florence Complex Rules and Regulations available on their website and/or providing each participating team with a copy of the rules prior to the start of the scheduled tournament / event. The City of Florence will not be responsible for distributing tournament information. Tournament associations should help to make sure all guidelines in use of the complex are being followed.
· The Association will be responsible for working with City of Florence PRST and advertising the Playeasy site for hotel and local information. 

Although cancellation of a tournament is specifically the organization’s decision, the City of Florence reserves the right to delay or cancel any tournament / event due to inclement weather, unsafe playing conditions, general precautionary measures to preserve playing surfaces and maintain a safe environment and / or a tournament/event that does not meet its obligations or any special condition(s).

The City of Florence shall:

· Provide field(s) for the tournament / event. Once field set up has been provided to the City of Florence, it can only be changed thru verbal communication with the Complex Coordinator or to his designated staff contact. 
· Provide the Association / User with one drag and lining of the fields one day prior to the scheduled start of the tournament / event and each day the tournament / event is to be played. 

· Maintain the condition of the playing fields to a suitable playing level as determined by Freedom Florence Staff.  The Association / User will not be allowed to maintain any field or playing area for maintenance unless agreed upon by the City of Florence. Field Conditioners will be used at City of Florence discretion.  The City of Florence will dedicate 20 bags of field conditioner to prepare fields for play after weather. Any bag over 30 will result in a charge of $20 per bag.  
· Operate concessions for the tournament / event (dependant on size of tournament).

· Maintain and clean the complex area, concessions, and restrooms.

Special Notes

Tournament Directors are responsible for communicating park guidelines, policies and procedures to all teams and coaches.  Park Policies can be found at www.cityofflorence.com or from the Complex contacts. 

Each team participating is asked to only bring ONE team cooler for water or sports drink only. No outside food allowed in the gates.  
For baseball tournaments which use the City’s portable, carpeted pitching mounds – pitchers MUST use non-metal cleats to prevent cutting and tearing of the mound carpet.

Failure to honor the Tournament / Event Contract, which results in the cancellation of a scheduled tournament / event, may cause the Association a $500 penalty (to be paid prior to the Association’s next scheduled tournament or taken out of next tournament revenues) and may reflect in future scheduling requests with the City of Florence.   
The City reserves the right, dependant upon the size/kind of the tournament, not to provide scorekeepers, scoreboards, maintenance staff, concessions, a ticket gate, or secure umpire rooms unless previously agreed upon through a separate agreement. 

All signage associated with a tournament /event requires the Tournament Director to negotiate and have written approval from the City before placing any signage or advertising on the Complex grounds. The right to place signage or other forms of advertising is exclusively held by the City of Florence.
The Association / Organization using the Complex is required to provide the City of Florence with a Certificate of Insurance (minimum of $1,000,000 coverage) naming the City as additional insured. The certificate holder section should read:
                                                  City of Florence

                                                  324 W. Evans Street

                                                  Florence, S. C. 29501      
The Association / Organization using the Complex is also required to have purchased a City of Florence Business License (information available from the City of Florence Business License Department at 843-665-3173). The certificate of insurance and business license must be turned in prior to the first day of the tournament.
Conditions for Gate, Concessions, and Outside Vendors
There are two concessions stands within the Freedom Florence upper and lower complexes.  The upper concession stand opens approximately thirty minutes prior to the start of the first game.  The lower concession stand is manned and operated by the FYSA (Florence Youth Softball Association).  
By contract, the City may allow and/or negotiate the sale of souvenirs by a Tournament Director for a scheduled tournament / event at Freedom Florence Recreation Complex.  Failure to gain approval from the City will be considered a breach of contract and may be subject to a penalty or loss of future privileges.  The penalty may be in the form of the Tournament Director’s loss of gate receipts from the tournament.

With prior approval, the City may allow and/or negotiate the sale of concessions or other items from outside vendors.  Individuals wishing to seek approval must contact the City of Florence. Any approved vendor operating at Freedom Florence is also required to have purchased a City of Florence Business License (information available from the City of Florence Business License Department).  Any and all signage associated with the outside vendor must have approval of the City of Florence.
Any vendor/contractor performing work on a City of Florence facility is required to provide Worker’s Compensation coverage. If the vendor/contractor does not have their own coverage, they may request to be covered under the City of Florence Worker’s Compensation coverage. The cost of such coverage will be calculated by the City of Florence Risk Management Specialist.
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