
Your Utility Bill Format Has Changed

How to Read Your New Bill

This is your 14-digit account number.  Customers using 
online banking or sending a payment without the payment 
stub need to indicate their account number. Be sure to 
include the full 14-digit account number, including the dash.

A detachable payment stub is located at the bottom of your 
bill.  Please detach this stub and return it with your payment.  
If there are any changes in your contact information, please 
indicate those changes and be sure to check the checkbox.

This area contains details of all billed charges and 
payment/adjustment activity.

This space is allotted for special City messages.

This is the total amount due, including past due charges and 
recent payments and adjustments.

This area contains meter readings and usage with a 12-month 
billing history.

Please check the back of the bill for payment options and 
other relevant information.


