FLORENCE

Your Utility Bill Format Has Changed
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How to Read Your New Bill
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This is your 14-digit account number. Customers using
online banking or sending a payment without the payment
stub need to indicate their account number. Be sure to
include the full 14-digit account number, including the dash.

This area contains details of all billed charges and
payment/adjustment activity.

This space is allotted for special City messages.

This is the total amount due, including past due charges and
recent payments and adjustments.

This area contains meter readings and usage with a 12-month
billing history.

A detachable payment stub is located at the bottom of your
bill. Please detach this stub and return it with your payment.
If there are any changes in your contact information, please
indicate those changes and be sure to check the checkbox.

Please check the back of the bill for payment options and
other relevant information.

CITY OF FLORENCE

+ 324 W EVANS ST
FLORENCE, SC 29501
843-665-3155
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ACCOUNT SUMMARY

Name: CUSTOMER
Account #: 0 12345678-123456
Service Address: 6450 THIRD ST
Invoice Date: 02/29/2020
Due Date: 03/15/2020
Total Amount Due: $73.30

WAYS TO PAY YOUR UTILITY BILL

« Online Credit Card: go to the link below:
https://ubonline.cityofflorence.com/UBOnline/default.aspx

« Pay by Phone: 888-287-4268

« Bank Draft: fill out the form on https://www.cityofflorence.com

« Daytime and After Hours Drop Boxes in City parking lot (please
include the stub)

* Mail: City of Florence Utility Finance: PO BOX 63010 -
Charlotte, NC 28263-3010

« In Person: 324 W Evans St (please bring the stub)
IMPORTANT MESSAGES

C/

SPACE FOR MESSAGES

CITY SERVICES BILL

BILLING DETAILS

SERVICE PERIOD: 01/30/2020 to 02/29/2020
WATER CHARGES: QTY: RATE: TOTAL:
WATER BASE FEE 1 $14.25 $14.25
WATER USE IN 1000 GALS 4 2.1 $8.44
SEWER CHARGES:
SEWER BASE FEE 1 $26.80 $26.80
SEWER USE IN 1000 GALS 4 3.23 $12.92
OTHER CHARGES:
LANDFILL FEE 1 $3.80 $3.80
CITY GARBAGE 1 2.00 $2.00
ROLL CART MAINT FEE 1 1.75 $1.75
STORMWATER 1 3.34 $3.34
TOTAL CURRENT CHARGES: $73.30
Previous/Beginning Balance $73.30
Payments Applied - THANK YOU $-73.30
Total Adjustments $0.00
TOTAL AMOUNT DUE: $73.30

Current Usage|

(ingal.)
4000

Meter ID
63223534

Current Read
758000 A

Prev. Read
754000
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PAYMENTS ARE DUE UPON RECEIPT OF BILL AND MUST BE RECEIVED NO LATER THAN THE 15TH OF THE MONTH.
A $6.00 LATE FEE WILL BE ADDED TO ACCOUNTS NOT PAID BY THE 15TH. DELINQUENT ACCOUNTS ARE
SUBJECT TO SERVICE DISCONNECTION.

PLEASE RETURN THIS PORTION WITH PAYMENT - IF PAYING IN PERSON, PLEASE BRING ENTIRE BILL
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CITY OF FLORENCE
324 W EVANS ST
FLORENCE, SC 29501

F

Phone:
E-mail:

FRC0402A AUTO 5-DIGIT 92660
7000006206 00.0018.0343 6206/1
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CUSTOMER
6450 THIRD ST
FLORENCE, SC 29506-0000

WATER * SEWER * STORMWATER  SANITATION « OTHER SERVICE CHARGES

ACCT-CUST NUMBER PAST DUE AFTER

06003600-406951 03/15/2020

AMOUNT DUE
$73.30

AMOUNT PAID

D FOR CONTACT INFORMATION CORRECTIONS, PLEASE CHECK
HERE AND MAKE CORRECTIONS ON THIS STUB, AND RETURN
THE STUB WITH YOUR PAYMENT.

CITY OF FLORENCE
UTILITY FINANCE DIVISION
PO BOX 63010

CHARLOTTE NC 28263-3010




