
About This Report 

The report informs customers about water quality and  
increases customer understanding of drinking water and 
treatment. Federal authorities and laws prescribed the  
technical language, terms, descriptions, definitions,  
precautionary statements, and scientific data in this report. 
The South Carolina Department of Health and Environmental 
Control (SCDHEC) validated the sampling results listed. 

You may call the EPA's Safe Drinking Water Hotline for more 
information about contaminants and potential health effects at 
1-800-426-4791. For more information about this report, don't
hesitate to contact Josh Whittington at (843) 665-3236.

Where Your Water Comes From

The City of Florence relies on groundwater from the Crouch 
Branch Aquifer as its primary supply source. The City  
provides drinking water for approximately 79,220 people, 
including 30,469 residences and 3,673 businesses. The 
groundwater well system supplies about 60% of Florence’s 
drinking water. The City of Florence also operates the Frank 
E. Willis Pee Dee River Regional Surface Water Plant, which
utilizes the Pee Dee River and provides approximately 40% of
Florence’s water supply.

Florence City Council 

Florence City Council governs and sets policies to manage 
and fund public utilities. City staff follows the necessary  
protocol to comply with all federal and state regulatory  
requirements. City Council meets the second Monday each 
month in Council Chambers at the City Center, 324 West 
Evans St. Customers and the public are encouraged to attend 
these meetings. 

If You Have Special Health Concerns 

Some people may be more vulnerable to substances in  
drinking water than the general population.  
Immuno-compromised persons (such as persons undergoing 
chemotherapy, persons who have undergone organ  
transplants, people with HIV/AIDS or other immune system 
disorders, some elderly individuals, and infants) can be  
particularly at risk due to infections. These people should 
seek advice about drinking water from their healthcare  
providers. The Environmental Protection Agency (EPA) and 
the Centers for Disease Control (CDC) provide guidelines on 
appropriate means to lessen the risk of infection by  
cryptosporidium and other microbiological substances.  
Further information is available from the Safe Drinking Water 
Hotline at 1-800-426-4791. 
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What’s In Your Drinking Water 

All drinking water sources are subject to potential  
contamination by naturally occurring or artificial substances. 
These substances can be microbes, inorganic or organic 
chemicals, and radioactive substances. All drinking water, 
including bottled water, may contain at least minor traces of 
some contaminants. Contaminants do not necessarily  
indicate that the water poses a health risk.  

The City of Florence water system has prepared a source 
water assessment report. The information may be reviewed 
by contacting Malcolm Cook at  (843) 665-3236. 

Scotty Davis, Florence’s City Manager, proudly announced 
the release of the 2023 Annual Water Quality Report,  
emphasizing the absence of any violations of the state and 
federal drinking water quality standards. Davis underscored 
the city’s commitment to providing safe drinking water,  
labeling it as a fundamental service and a key priority for  
Florence.  

The sampling data collected by the City of Florence is 
scientifically analyzed and confirmed by SCDHEC. 

The 2023 annual report provides results of the challenging 
testing completed from January 1, 2023, through December 
31, 2023. The city is committed to producing the highest 
quality of water and promoting quality of life for everyone. 
The sampling data is presented in a table included in this 
report. 

 

The City of Florence Has Never Violated Drinking 
Water Standards for Lead. 

Lead in drinking water is primarily from materials and  
components associated with service lines and home  
plumbing. A high level of lead in drinking water can cause 
health problems, particularly in children. SCDHEC works to 
ensure that public water systems adhere to drinking water 
quality standards and regulations. Lead is rarely in drinking 
water when it leaves a treatment plant; however, it can seep 
into the water from old plumbing. 
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